
BOOKING 
In order to book these hotels, please use the following booking method: 
 

• Book your hotel accommodation through this website – 
https://events.kuoni-incoming.com/ei5/getdemo.ei?id=200029&s=_18410HESO 

 
All proposed rooms include a private bathroom. 
All extras (e.g. mini-bar, telephone, laundry, pay-tv, meals, etc.) have to be paid directly to the hotel 
upon check-out.  
Official Hotel Check-In time is 14:00 and official Check-Out time is 12:00. 
 
The rooms have been reserved from 03 until 06 August 2009.  
Bookings can be for 1 night or more. If you need accommodation before August 03 or after August 06 
please contact Kuoni directly under events.gva@ch.kuoni.com. 
  
We strongly advise all participants to reserve their hotel accommodation as soon as possible. Kuoni 
Travel Ltd. will not be able to guarantee rooms after 01.07.09.  
 
RATES 
All quoted rates are in Swiss Francs per room and per night. All debits will be in Swiss Francs and not 
in Euros or any other currency.  
 
PAYMENT TERMS 
Payments are only accepted by credit card (Visa, Master Card, American Express), no other payment 
methods are possible.  
At confirmation of your reservation, your credit card will be charged of the full amount of your 
reservation.  
 
INSURANCE 
Please note that NO cancellation insurance for the hotel rooms is included.  
The cancellation fees for the hotel rooms and also other travel related costs can be insured with Elvia 
Travel Insurance where also a Key Person Insurance is proposed. 
If the event can not take place for whatsoever reason and / or the individual participant cancels his 
stay at the hotel, the cancellation policy as listed below will apply.  
 
CANCELLATION POLICY 
- For all bookings cancelled after confirmation and before 01 June 2009 a handling fee 
  of CHF 25.- per booking will be charged to your credit card 
  For all cancellations received by Kuoni Travel Ltd. the following percentages will be 
  applied: 
- Between 01 June 2009 and 30 June 2009:  30% of total amount  
- Between 01 July 2009 and 15 July 2009:   50% of total amount  
- Between 16 July 2009 and 28 July 2009:  80% of total amount 
- Between 29 July and arrival day:   100% of total amount 
- No-show: 100% 
 
MODIFICATIONS 
Kuoni Travel Ltd. has always to be advised in written (fax, e-mail, letter) of any modifications of 
reservations. Changes will be subject to availability. For a reduction of room nights before the arrival 
the cancellation policy might apply.  
Participants checking out prior to their confirmed departure date will be fully charged. 
 


